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1. ADANCO %39 Smart PLS ¥13® RISREL %58 AMOS
A S o A ), A w
2. Edraw ‘Hi@“]f’f]‘V\IV]LL’Ji’NﬂﬂTW@Hi"]}”NﬂﬂWWﬂ'ﬁ@Uﬂﬁ’)fﬂEJ

3. PROCESS 1421A5¢4 mediation analysis, moderation analysis, moderated
mediation analysis @11 PROCESS template fifviua 117 19ADANCO 130 Smart
PLS #38 RISREL %30 AMOS asav@ougannaiedile uddinzldinszinsou
M33981%51 PROCESS A18tW312 ADANCO 38 Smart PLS %50 RISREL 130

,

9y
1 1 Y, 1A Jd 1A
AMOS 113J‘I/]ﬂ’(;T?JUﬁWﬂT%L%M%NVNL%MLL@DLﬂﬁ131’“%1/\“3&@?{}1!1/]NlmglljJ’JlﬂﬁW‘H

conditional effect



v o d V
AINMUNANNUDIZHIN SRA, MRA, PA tlay SEM

Simple regression Analysis (SRA) @MU DLE LRI IT

Y=a +X+u

X

A298191% U Demand= o + B Price + u

Q/

N

2
H:

Price

u

Y

UNN 1A
{3 Y —
—pR— Demand [———

u

Perceived Usefullness = a + 3 Perceived Usefullness + u

Perceived
usefullness:
PU

_B_,

Intention to
use:INT
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Simple Regression Analysis (SRA)

Standardized regression equation Ao SRA Imduna (X, Y) Autlaaily
standardized score (Z1, Zy )
Xi—X Yi—Y

LA Zy — RIBNIEE
Sy

Tagih 71 =
S1

Zy=P1Z1 T Zy ;-1=p;<1

<y, <y 4

I 0, Y1 9 2 2 I 9
UTT21I19 X nu Y wdawa lanar X minau 1 SDx a&aawalv Y

®
)
=
)}
=
=

9
9) 1
VYU (WivanadnIlAIay) Pq* SDy



Multiple Regression Analysis (MRA)

regression model A0
Y = Bo +B1 X1+ B2Xz+ ... + PrXg+u;-00< <00
standardized model A®
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Multiple Regression Analysis (MRA)

Graphic representation U\ regression model

Y = By B1X1+B,X5+...+ PsXg+u Ao

X2 \ X1
|

B2

B1
5%
L' < u
X4 b T
Ps
/T
Xs X6
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Multiple Regression Analysis (MRA)

Regression coefficient 91UHNALULAYINY 1M SRA,

AY
Bj = a3 /asuves Y iie X Asuasar /1 wiseidle v dufiandh

X
pl ﬂ@ﬁwﬁuwu‘ﬁﬁ 1114 X 7Y wlamalddr X ritua 1 SDj & aswali Y Ha
ATET (3000991 UA1AY) Pj* SDy

pi > pj wlawan X; ansiwane Y wnna1 X;
21 i

o ' H a 9
Z =% ﬂ’)TiJNHLL“]JiGlHﬂ”I"U@Q Y Cﬁ XS ﬁ”lll"liﬂ@‘ﬁ‘]flﬂllﬂ 0 < Rz <]
1 yl

RZ




Multiple Regression Analysis (MRA)

ﬂﬂ!ﬂ"lW@T’JLL“]J‘]Jﬂﬁﬂﬂﬂ@ﬂ

1. 1A589MN18Ye3 ala Msonnoe (sign) ATIAINLTUN AsorNIsauLdanmslasundasaiu

MU rseenvrgulInudanmslasuudas 1dlunmaaeny

1 . Y, Y Y
2. vuam dda mMsoanod (size) AAVAUADANADINUITIUNTTY

Qv [e]

~ Y] 9 v . .
3. WUHYA muﬁ@ﬂﬂa@QﬂﬂjﬁﬁmﬂﬁﬁﬂJ (s1gn1ﬁcant)

H: pj # 0 FUATINNITIUNTTY (p-value < 0.10, 0.05,0.01 ¥38 | t| = 1.65, 1.96, 2.58 Taeh

—~~

t]-:g Tdnagou Ho: B; = OvsHI: B # 0 (150 pjF0)
)

4. No multicollinearity, no serial correlation, no heteroscedastic variance, no non-normality of residual
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Multiple Regression Analysis (MRA)

Multicollinearity Tunuugiin VIF

RY v Xj = f(X1, Xp, ., Xj—1, X1, 0 Xi) 5§ =123,k

= 1 1 (o7 9 1 N 1 I (o34
21 Rj2 VAN 0.70 D9 0.85 Veiinalsl VIF; = Rz NAUNIND 3.33 4 6.67

)
R]-2= 70 M99 70% VoI uAuLLls luaves X; nANAToETZIUY

R]-2= 80 M9 80% VoI NuAULLs Tumveq X; AR ETZOU

| ]
a A

R]-2= 85 M9 85% VoanNuAULLls Tuaves X; nanAlsoaszou

Q QU 1

9) . . . 1 1 a J 4
11 SEM 01 VIF (variance inflation factor) Y94A2%309 las| Uagaununaeivalil
M155U0719 MINUAINBY (converge)
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Multiple Regression Analysis (MRA)

Jd Y,
DUNAUNTNAILTUNTITNADDY

R2 _ X179
include Xj — yn yl

(3 X; Tuauu)

— daguanuAuLlsves Y nesuielas X, X,, ..., Xi; 0 < R?<1

21 QU 1 [*¥4 d' S . 2
RZ. clude Xj = 3wy =221 daauanuiuuilsves Y nesuielas Xq, Xy, ..., Xi; 0 < R%*<1

(hisi X; Tudanwn);

R1nc1ude Xj Rexclude Xj Rchange of Xj

1-R? ~ 1-R?

Effect size sz

include Xj include X]

sz lsuaasnnudnuesdiusdase X; . 1ag Cohen's (1988) iz 13wl

2 2 2 ~ : : : " .
* = 0.02, f = 0.15, £ = 0.35 118D small effect sizes, medium effect sizes LA large effect sizes
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Path Analysis (PA) %58 Path Model (PM)

A A 1 (oY d' d' = (Y] = a o (Y] (oY
PA faA3oa1eeR s Niwon TeadanuaunguuaznansIela9iu Taeauls
FOUDINUAILANNITOAD DY

ﬁmﬁNamﬂmimummﬁmﬂﬁuwu’jwﬁ”mﬂi Job performance (JP), job satisfaction

Y

0y} v Jdo o
(JS), organization commitment (OC) and Organization justice (OJ) & UNUTAUAIN

JP =By +B1JS+ B,0C+uy

JS = Bo +B30]+ B40C+u,
oOC = BO +B5O]+U3
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Path Analysis (PA)

g Y [~ A 1 v <4 Y v
TgUNITNN 3 ﬁ1N13ﬂW@Juﬁllﬂulﬂﬁﬂ‘UTﬂﬁ’Jllﬂﬁlﬂu path model Ulﬂﬂﬂﬂ"ﬁ/\l A ATINNIN
o < 1 v
!,’G?f}ucﬂﬁlﬂﬁqll"Iﬁﬂclf!TLﬁu@L“]JuﬁaJﬂTﬁﬂﬂﬂ@ﬂllﬁjlsl)'uﬂu

oJ

B3 >

N

B

/‘ JS

B

U2 JP = By +P1JS+ B,0C+uy
JS = By +B30J+ $40C+u,

5 i
NS

B2

0C = [y +B50]+u;
JP [ —— u1
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gi { o 1 Jd Jd Aaa a 1
INTAUNITIDADDYNN 3 LﬁmumuWngmﬁmﬁwmwumﬂizmm N

Path Analysis (PA)

JP = By +B1JS+ B,0C+uy
JS = By +B30]+ B40C+u,
0OC = f3 +BSO]+u3

uflﬂmmvflu [31 B, Ba, 84 Bs 2 ﬂswﬂgwamu

oJ

——0.3%—>

\ 0.4**

0 5** /

/\ JS \

Q/

i

92—

JP
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Path Analysis (PA) tia2 Structural Equation Modeling (SEM)

9
v A

9J o (oY 1 9) A (oY 1
l. m@]’JLL‘]J’iﬁ”IjJ153’3@?11[1@1@8@5\1 ma’mmummﬂ
3Y5 b Lgﬂmmgﬂuﬂ@mm ‘Ifi’i@ /-score mammaﬂ ‘Vi%?)
factor score (construct score) %z“lﬂmzmm’d UNNW (Path

analysis--PA 50 Path model--PM).

2. e )53l Tuiad (latent variable--LV, concept,
rait) @9 lalansn a1 18 Taoasa Fovarumase
(index, dummy, manifest variable) uazﬁ’ma@mmi

AU AUNINITIA (measurement model) A28 L 1

AU structural equation model--SEM.

I09AENT1ANTT AT, NUAT Nre na N1 \ARTVATH NUNINNAEITINAI

oJ

\5
NS N

p3—

;1 JS ‘\\ u2

p4 B

ocC

T

u3

ul

u3



Research design for SEM

1. Causality/Causation model

1) recursive model
2) reciprocal model 158 non-recursive model
3) second order model 130 third order model
2. Mediation model
3. Moderation model
4. Integrated moderation and mediation model
5. Multilevel SEM
1) Multilevel mediation model

2) Multilevel moderation model

TA9ANARITNANTE A9, NUBTT NIUZNA NAITNATH NUBNLIALTINATUN



Research design for SEM

1. causality

Causality ﬂ’e)ﬂ’ﬂll!f])’@lliflﬂi ﬁﬁﬁﬁnllﬂﬁlﬂulﬂi@ﬂﬂﬂ ‘wﬂmumqwaﬂm
GHNV]QHQLMW/‘HTOQTH’J%EJ llfl]ﬂllﬂ‘ifill18&1/\1681”311’131%@1%1/\]1!‘5@13JLET‘L!‘V]N
uaag Lﬁuﬂﬁﬂﬂﬂﬁlﬂuﬁ]ifllmfﬂ ﬂﬂiuﬂiﬂﬂﬂlmﬂﬁﬁfmﬂlm\l



1) Recursive structural model, reflective measurement model

== /
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Research design for SEM

2) Recursive structural model, formative measurement model

el

X N
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Research design for SEM

3.1) Non-recursive structural model, mixed measurement

-
e SR
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Research design for SEM

3.2) Non-recursive structural model, mixed measurement model

Nt

X

f
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Research design for SEM

3.3) Second order formative feedback structural model, reflective measurement

model (2™ order or 3" order model is a multi-dimensional construct or multiple-facet construct where each sub-

dimension reflects the following related dimension)

L

—&
Ok
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4. Mediation and multiple mediation model

Org. climate

| Org. \
;Commitment A

i A 04 3 OCB = By + B4OC + BsPS + B¢LB + u;

L 00 Bt B0l +u;
) / Perceived. \ e
i“?rg'Jusnce..f"'}_sz_:ﬂ‘-.\u support :,,.»}__65_”3_ e k PS = Bo + B20] + u3

| /1 e

N O N N LB = By + B30] + u

. |

B3 I T I [36

4 Leader Bhv':r;-l- —u4
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Mediation model

Mediator ﬂ'em’Juﬂﬁmmwm%aﬂmﬂmstmmﬂmﬂwaaWﬁ WEANLIEINTNAT
ot e (X) UWanse “NURotIIdeNaans (Y) uumwiﬂmwamwumqmamm‘w
X—>Y U019 umse

9) 1 (% ' 1 < . . .

1. a3 1ulasduNIND U UNDA (serial mediation) H3©
1 Y} 1 H 1 9 " 1 (Y . .

2. Nmﬂ%%ﬂmm‘ﬁﬂ@umaamzmﬂu (parallel mediation)

Mediation model ADAMVUNLIANEINAWUT 116 (antecedent) TIHANTLNUADA?
Y] Jd . 1 1 T 9 9 1
1a)5HAANT (output variable) 8819 15 (HOW) @4HANTLNUNIATIHI DA DIDD VNI
o Y 9 1 1
Javelare deususeals

Yy 9

9) 1 (Y] = 3}1 ! . .
0179900 NHIHIY AT INNTZVIUMTHU underlying mechanism U893 X—>Y



5. Moderation model

. . o, . . Q/ 4 1 9) 1
Moderator W30 interaction ¥3® conditional variable AoAM1T W N0 T UDY Iad

v Jd

{9 A v o ] Yya A ]
nolgauiusnualsaurauadinalvonsnamudun e X — Y
wlasuuilas il Taesiunse s 119A1 (pick-a-point) H39U19%I9UDI W (Johnson-
Neyman output) U848341/50101



6. Multilevel Mediation (MLM)
1) N58 1-2-1 model

level 1

SO9ANARINANIET AT NUWHIT FILENA NIATTIATA MV AUIHAIUM
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Multilevel Mediation (MLM)
2) N5 2-2-1 model

level 2
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level 1

Multilevel Mediation (MLM)
3) nsal 1-1-2 model

27



Mediation Analysis

SO9ANARINANIET AT NUWHIT FILENA NIATTIATA MV AUIHAIUM
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=\

aNTNANIIAUNAI (Mediation effect)

U QU

Q'J A Y zﬂ' di (Y] (Y] 9) (Y] o I~ Y <y, Jd 1
ﬂ?!!ﬂﬁﬂuﬂﬂ%‘i ﬂﬂﬁ?ilﬂﬁﬂllﬁ\]\‘llﬂ)’@?\lTEN@]’JLL‘]J? XNUY W’Iﬁ?ﬂl&ﬂ?iﬁ%ﬂ’)’li\lﬁll‘W‘L!‘ﬁ@]@ﬂu
(Y} 9) 1 o a Qo) 9) a v
(AN ﬁ\‘l!,ﬂ?’]hlﬂﬁnﬂﬂ']ﬁN[]J?J"%ﬁ%ﬁlﬁﬂﬂ’lﬁﬁﬁﬂ?ﬂfﬂuﬂﬂﬁ%ﬂ@]

U U

£ 9

1. U3z @NTduN19gIna1 0.20 (Chin, 1998) 130

2. UA1 VAF (Variable Account For) A1l (Hair et al., 2013, p.224)

ANTNANIIDDN
ANTNANIIATIFANTNAN D DN

1) 81 VAF = < 0.20 AR iAo S

1
QU

AUNAN

9J o 1 1 1 A 1 9 A o o 9 =~
2) D193 193U VAF > 0.20 Lm“lmﬂu 0.80 !,!,ﬁﬂfl’ﬂﬁﬂflllﬁ’m,ﬂﬁﬂuﬂﬂNl,l,ﬁgﬁﬂflll

QU

A A v o A téj < = 1 . ..
FoudANI 1A sAUNA 1IN ND LI UNE9D198 Y (partial mediation)

' ' Y
3) 81 VAF > 0.80 @A 5 AUAa 19 ANUUATULED (full mediation)
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A A Ja A v ~
ABAUATICHUINDINANTIIAUNANLIRY]

a da A 9 [P~ | a Y, A 1
1. WATIEHONTWATIN (Total effect) MMUTUNN X—>Y ’Jmmqwmqmwﬁa"ln

Jd

Q' (¥} Q'J Y A
2. NN lsAunNaI W Lad sz
(%] o cu A 1 (Y]
1) answanseuitsdnnnie I alsdAguan W Fudualsaunais
2) BNTNANNTA (direct effect) anauilu o 3ol
Y <3 1 < Y, @
(1) Maaaudu 0 uaaa1 W rluamlsaunans

2) Sranaua Ty o ua UHed Y SN VAP TIA321319 0.20 T4 0.80 LA
fatldualsaunalsausn 19 multiple mediation (1AIN15)
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Al A da A v ) ..
ADIAUANIICHDNDTNADTIAUDAINNY (multiple mediation) HUVUUIY

Aa Ia A = Aa o A '
1. AATICHONDNATIN X—>Y ’J"IﬂJﬂTgf\‘]NﬂﬁQLﬂﬁﬁiﬂhliJ

Jd

2 NNASAUNA W1, W2,... Wk UAIUATIEY

Y <y Y

Aa A 9 A 1 = o 1
1) BNTWNANNOONII (a,b,+ab,+...+ab) Dladfnyre i oihfvddnuansd Wi, w2,... Wk

Fudlsaunans

o Q/ o (%

(1) 5}113\@11}8?1'1?]&&!)@1@@’3‘1 W Uiﬁﬁﬁllijﬁﬁﬁlﬁ”lﬂ Gl @]i’)fﬂﬁﬁ]ﬂaﬂ%WﬂﬂNg@hﬂﬂ!ﬁ'ju‘ﬂ%‘]

[J}

Y
v [

(2) Mueruemdniwan19oouiE ss iU A qqﬂmmmmmuﬂﬁﬂuﬂmqmuuﬁw YN

Aa A < A 1
2) @ﬂﬁWﬁﬂWﬂ@]ﬁﬂﬁﬂﬂ%ﬂu 0 ﬁﬁ’ﬂllll

(o7 Q/

<3 1 o J < v @
(1) sranauilu o wie lulidednauansan Wi, wa,..., Wk Wuawdsaunais

Y
v [

(2) ﬂTﬁﬂﬁQ!L@]lliJL‘]Jl! 0 wazivedn 3! DANT VAP UAI58HIN 0.20 EN 0.80 LEAINVLTINAINS
ﬂ‘L!ﬂﬁN’é]‘L!E]ﬂ
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parallel mediation

_________________ .
| .

Perceived Leadership

Job Satisfaction

. Yo A A 1 9 Y 1 o A 1
Research question 10 Y JA5UBNTNAN X 981415 Apadoun1L1a98dunT0 bl
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Al A o

IDAUATIZHONTNAMIAUADNNY (multiple mediation) LUVUUIU
=
Research hypotheses A9:

1. Total mediation effect aka total indirect effect A®
H: b1*b2+c1*c2+d1*d2+el*e2 F 0
2. Specific indirect effects A0
H: b1*b2 F 0
H: cl*c2 F 0
H: d1*d2 # 0
H: el*e2 F 0

99ANANINIANTET A, WUGTT TBEZNA NIARTNATH NMINENABITHANLNAG
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Al A Jda A v ) ..
ADIAUANIICHDNTNADTIAUDAINNY (multiple mediation) HUUBDUNTY

a da A L= A v A '
1. AATICHONDINATIU X—>Y ’JTNﬂWﬁQNﬂﬁ\‘]Lﬂ@]ﬁiﬂUli\l

v -y a J
2. LWM@]’JLLﬂﬁﬂuﬂﬂN WI1, W2, W3 (fl'?J 1 LL‘]J':Tﬂ‘L!ﬂﬂN 3 §11) LL%D’JL?]?T%W

Qv o QU v o QU

1) dnswanseuaaeado (b b,b,b,) Isdangwie lu rliodrauansit wi, w2, w3 fludn
wlsAunang

Y 1y o w Y

(1) A ludidednauaasn w ueaa hilldedny ldasinasudninansdounnduniean

)

o [ % 1

v Y
(2) ﬁTLﬁH@ﬂT@ﬂﬁWﬂﬂﬂm'gﬂnnﬂl%}uﬂTQGﬂQﬁ']Nﬂiu']m ﬂ’]ﬁqx‘]ﬂ')flllﬁﬂ\‘]’ﬂclfl']ﬂuuﬁ'lﬂmﬂjfl

)

Aa A <3 A 1
2) @VIﬁWﬂﬂTQ@]iQﬂﬂﬂ\‘ilﬂu 0 Wiﬁ]hlll

' o (~Y

9 3 A 0 1 < v Y,
(1) ﬂﬂlﬁﬂaﬂlﬂu 0 ‘HSE)U]JJNL!EJ?H YLTAANTT W1, W2, W3 Lﬂu@]mlfﬂ’iﬂuﬂmﬂ

(o7 Qv

(2) maﬂmgm”lmﬂu 0 waziedn 3 AN WQ VAP 31581 0.20 TN 0.80 LEAAINVLIINAILS
ﬂl!ﬂﬂ'N’E]‘L!’é)ﬂ
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Al A da A v . . e
ATAUATIZHDONTNANITAUNANNY (multiple mediation) UUUDUNTU

. Yo Aa A 1 9 9 1 o A <
Research question 10 Y MA35UBNTNAN X 8814 15 Anadoun1uiadeduilu

A 1 1
oA < W30 11 0814913
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A A da A @ . ..
ITUATIEHONTWANITAUNANNY (multiple mediation) LUVBDUNTU

Research hypotheses A0:
: b1*¥b2*b3*b4 F 0

: b1*¥b2%¥b9 F 0

: b1*¥b6*b4 F 0
:b1*b8 F 0

: b5*b3*b4 F 0

: b5*b9 F 0

- b7*b4 F 0
cF 0

- L T T T T T T

SO9ANARINANIET AT NUWHIT FILENA NIATTIATA MV AUIHAIUM
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A10819 serial mediation model

Destination
Image

Tourist
Expectation
EXPC

Tourist
Perceived
Value: TPV

Tourist

MG

Satisfaction
TSAT

Tourist Expectation
‘EXPC

Tourist Perceived
Value:TPV

Destination Image
MG

SO9ANARINANIET AT NUWHIT FILENA NIATTIATA MV AUIHAIUM

Tourist Satisfaction
TSAT
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Moderation Analysis

SO9ANARINANIET AT NUWHIT FILENA NIATTIATA MV AUIHAIUM

38



Moderation model

. YR A A A 1 ! =2 ~ Y Yo

Moderation model 1¥#nN¥1 WHEN 79 (4o W Uaun 1539aziinaly v 1851
d' A 9 d' zg 1 o a

NANIENUIN X UINNFA (HIDUBINTA VUDYNVUIUN)

Y Aa A A o o o ~ Yy a Aa Y

1. D19NTNAVDI W WUgd 1Aty W UHA A DNTNAMUTUNIN X —> Y
A 2 A A A A A

ANV (FUa 99 X*W UIAT9YNNY +) HIoaaad (dla voa X*W UIA5091 N8 -)

Aa A 9 I~ :‘i I~ 1
HAZDNTWNANUAUNIN X —> Y 32UATNINUD W Nﬂ?ilﬁ)”)\‘]iﬂ (Johnson-Neyman

output)

Qv o QU

9 Aa A (= A A 9 = 1
2. D1IDNINAUDI X*W lrliJ?J‘Ll!EJ’G’f”I U DNTNAMNUAUNIN X —> Y 32UATNIN

v

= 1 1

A A A 20 9 A . .
w3enm1una1e WseNMteale W HAUN1 )5 (pick-a-point)
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A10819 Moderation model

Moral
Obligation
‘MRO

Perceived
Leader
Behavior
‘PLBH

rganization
Commitment
‘CMNT

Moral Obligation
‘MRO

Organization Perceived Leader
Commitment o Behavior
‘CMNT ‘PBHV
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MNATIAMITUINGANTINAM anedaumnsiuan 18 Fo)

0y, 9) 1 9 Y

1. i lalanuaeansvo1gniiod
¥ 9 A 9 A ~

2. iz ognuaaanaiioulyn
Y, 9 o a I~ 9

3. Wi uilanNuAA U091

4. Wiz vomMuuiINgNUeTeINITUBURNIBNITNA

a A )

Y 9y I 9 o I
5. wgwqufl)gGlfjﬂgﬂu@QﬂQU@ﬂfﬁﬂ%ﬂ“ﬁ%ifﬂ

Goswami, A. and Goffnett, S. P. (2019), Path-Gold Leader’s Behaviors and Subordinates’ Personality: Resulting Subordinates' Behaviors, in Academy
of Management Annual Meeting Proceedings, October 2014, 49 pp.

TA9ANARITNANTE A9, NUBTT NIUZNA NAITNATH NUBNLIALTINATUN 41



Y

Y A J
VUADUNITIANITIECH mediation model, moderation model, moderated

mediation model

1. Data cleaning

a J A A ~ =~ . . .
2. AATICUAUMNWATOIND (NTD LIKERT type scale 1198 Semantic differential

scale)

A 7 o ), S I
3. ’JLﬂiT%W@]’JLL‘]J‘]J@?EJ%@V\ICI/]LL’JTV]LWN1$ﬁ3J

4 A s Y A 9 S A w Y o S A
4. MHAMIAATIZHAD 2. LAZ/MTOVO 3. ANNDUNHIDVAUIINUNYHY IO
A Y, o o 9 ° ' v S s A )
vsunliaunay ldvie 1-3 rauniag lanaansnasunuvivioaoanao
AUNYHYUIOUITUN

FRIANARIIANTE A9, NUFT WIRIZNA NIARTIATIA NUIAINENAEIINATUI 42



Y v
INUNIAAUN WAV
Convergent validity

Q/ QU

9y
. ! Yy
1. Measure of homogeneity A8 l11UAaz UADAAIFIAILAB covary

2. Loading > .707 %30 lutieana1 0.5 deviitisdnnazinald AVEq = 0.50 il AVEq = /1E Ly 20.50
q~Xpq
Pq
Zpip’ corr(Xpq.Xprq) Pq
3. Cronbach’s alpha O(q % ——

p p
< 1 Y o o 9 Y] Y] 1T W =
L‘]JUﬂ133'JllﬂTfoﬁijuﬁlell']ﬂ'JfJﬂuﬂjﬂuﬂlﬁuﬂlfﬂqﬂu INTUNAD O(q 2 0.7

4. Composite Reliability (CR), Dillon-Goldstein’s P, Joreskog’s P
P
(Cp- qu)z
(Z 7\pq)2+ Z 1(1 —A5 pq)
{un3390a loading mﬁ’wﬁ’aﬂﬁ’uﬁ’aﬂﬁmﬁﬂwhﬂu InaifAe P 2 0.6

Pq =

QJdQJ

5. 133 multicollinearity 5$H194A2% 30

PAIANEFATIANIE] 6 }1JH Watly na N1 AYTNATA NMNANLIRLIINALUS 43



Jd v
INUNAAUNNA LD

Discriminant validity
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Jorg Henseler & Christian M. Ringle & Marko Sarstedt (2015),A new criterion for assessing discriminant validity in variance-based

structural equation modeling J. of the Acad. Mark. Sci. (2015) 43:115-135
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