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Abstract
This study aimed at investigating the mediating role of Perceived Organization Support (POS) for
SMEs employee. 195 employees were drawn randomly from SME in Lampang Province, Northern Thailand.
A causal relationship was structural equation model. It was found that samples under study were mostly
married, 30-40 years of age, mostly under bachelor degree level of education, work at operational level
and were approximately equal in both genders. Employees fairly understand the role of POS. Transform-ation
Leadership (TL) and Organization Justice (OJ) was antecedents that fairly affected POS, with R’ of 0.280,
and consequently, as a partial mediator, POS together with TL or OJ transfers their effects to Organization
Commitment (COMNT) and Organization Citizenship Behavior (OCB) in turn, with R’ 0f 0.569 and 0.443
respectively. The research results implicate that organizations ought to develop effective strategy to
sustainably retain employees with the organization.

Key words: perceived organizational support, SMEs, transformational leadership, organization justice,

organization commitment, organization citizenship behavior, PLS
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) Independent Variable
Dependent Variable R Effect
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OCB 0.443 DE 0.000 0.491%** 0.261%**
IE 0.369 0.116 0.000
TE 0.369 0.607 0.261
COMNT 0.569 DE 0.245%*%* 0.000 0.627***
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TE 0.378 0.446 N/A
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TE 0.552 N/A N/A

@A 1. TL = transformational leadership, OJ = organizational justice, POS = perceived organization
support, OCB = organization citizen behavior, COMNT = organization commitment, TE = Total Effect DE = direct
effect, IE = Indirect effect, N/A = not applicable, *** RGN p<.01, ** NIBD 4 p<.05, % VIRGR p<.10
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A1319 3 HANINATDUAVUAFIUNTIVY

Hypothesis coef. t-stat ﬁfé'l]
H1: mazdiinitoman/dsunlasisninadenrmgassauluessing TL — o1 0552 | 11259%+ | mivayu
H2: anzdiuitomsnlasunasdsninademsiuilumsaiuayuaneasnsTL—>Pos 0.132 | 1.886* Ay
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H4: anwgasssuluesnnsiansnasemsiug lumssiuayuainessing 0J—>Pos 0446 | 4998+ ey

a ¢ Aa a ' < o { ¢ ko it
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o o Aaa a ' o sk 9
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aa

H7: m3fuilumsaiuayuanesansi v werermmuiluminmia lueasins POS—>0CB 0.261 | 3.103%#* iy

d' d' A 14 %
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#ou51'1¢ (Lauro and Vinzi, 2004; Henseler et al., 2009) aZ31AA51 4 WU loading V1AL AN
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0.707 ualia IndiResanuina 0.707 Iisddgymadda (| ¢ | > 1.96) vazluiFinainyna uaaai
v A d' a A
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A1319 4 AMADALTAIANUNGIAT AT LU (convergent validity)

Construct/Item
TL Loading AVE t-stat
L1 fuinsfinnudawaunsoduiisonsuvesminnu 0.6782 0.566 8.173
L2 fridmsiaderimiiindalna 0.6853 7.746
L3 fuimssulanmdaiiuiiuandiaveamina 0.8215 24.831
L4 dusmadluiuesiuminau 0.7374 15.07
Ls fudnsdiinauiunuyesiia 0.827 20441
oJ Loading AVE t-stat
11 sAnsiindnnamiau Toude Aeuduia Rz ey 0.7567 0.624 15.505
12 esns ldmansIinaualumstimsedegAsssy 0.8538 32299
13 psAnsmnuaszioulfiidaunaziidulfedraauenin 0.7345 36.741
14 osdnaila Temaliminan 185 uivnasediaiin 0.7276 13.76
15 sAnsmnuananouumuliminnureandesiunalfiiaau 0.7701 20.167
POS Loading AVE t-stat
P1 fammnadeniianensina 0.6539 0.585 10.823
P2 fim3faousuaz AN INT0RIIMINZ AUIAZ A 0.7293 16.202
P3 sAnsiimsaiuayu uazfunaA Yo IMTRIY 0.8511 41.639
P4 pasnstimsaiuanyy Saq gunsal indeailefiualy 0.7288 12.428
Ps asAnsaFsanulasadslumshaulifuminau 0.8435 40.249
COMNT Loading AVE t-stat
c1 fimsatefansssuagmiloneadns IiuAninan 0.7645 0.651 22572
C3 iivrundiiadensdns 0.795 24.901
C4 pafnsiimarsnssamsiia 0.8345 31.515
s peAnsmitedanalse Tomd nagarwidnveamingu 0.6325 25.286
OCB Loading AVE t-stat
o1 minnuiiarumagilaluesdng 0.7438 0.594 17.000
02 wiinnuiitadifinaenshan 0.6903 8.778
03 wiinaiivirunanianossdns 0.8776 42.987

04 mil¥anuomae aivayuFiiuuaziu 0.7579 21.817




12

2. AMMNBIATUFITIUUN (discriminant validity) WU18DIAMNEIATIVONIATIAVDILARY
~ v kY A ] @ o A an Aa A Y
construct NAWTHEAIA IdmMIzTovoIny Tutualduuasiaued construct 91 AFNTUNAD 1N
a 1 a 4 [} 1 1 [
W91501910A1 yave  Tagldinsaniiazaaus a5 IAue9 construct 1afif1 /AVE g9n1A1 cross
construct correlation iz‘ﬁ’j”lﬂ construct Gluaﬂuﬁﬁﬁmmﬁu construct Suuﬁﬂﬂ’thﬁ’?ﬂ"Uﬂﬁ construct
g’; = d' a o 1 a’d’ = 1 1
UUTANWNGIATUFITIWUNUALIINAIIN S WD JAVE Iuaauanaulaiiniganiini cross
1 J @ 1 [ $ a o
construct correlation NATUAANARSINU HAAINNINTIANANVNGINTUFIT WU TUNN construct

A1519 5 MADALAAIANUNSIATUFITUUNLAZANWF0ND 1A (reliability) VO11A5T IR

, cross construct correlation
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HUENYR A1 a9 1U main diagonal VD cross construct correlation A9 AVE
3. ANu¥ede laueaninsia 1HN158191AA1 composite reliability (CR) A1 average variance
extract (AVE) ttaza1 R’ Tag CR 11A1361A71 0.60 A1 AVE 11iA2361071 0.50 ag R* 11A2561071 0.20
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1 24 1 1 1 1 v A A A Y
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a o 1 9 [l [~ I a Yy A [ =\ 1
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a0 1A = v @ = ~ ' v o R AW Y]
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v Y
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a a [ = o ] H .
M3 aal Tneg1952a52 ludmuanTiNng 91U (Longenecker, Moore, Petty and Palich, 2006)
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